[image: A logo with text on it

AI-generated content may be incorrect.] 
Safeguarding Policy

Version:
1. Purpose of this Policy
The purpose of this Safeguarding Policy is to ensure that The Equity Charitable Trust fulfils its legal and moral responsibilities to protect:
· Vulnerable adults who engage with or are supported by the charity
· All beneficiaries, regardless of vulnerability
· Staff, volunteers, trustees, contractors, and anyone representing the charity
This policy aligns with the Charity Commission’s guidance on safeguarding, including:
· “Charities and Safeguarding”
· “Safeguarding and protecting people for charities and trustees”
· Relevant UK statutory guidance (e.g., Care Act 2014, Working Together to Safeguard Children if applicable)
· 2. Scope
This policy applies to:
· All charity activities, services, events, and digital/remote interactions
· All people associated with the charity (staff, volunteers, trustees, consultants, partners)
· All locations where the charity operates
3. Definitions
3.1 Safeguarding
Safeguarding means protecting a person’s right to live and work in safety, free from abuse or neglect.
3.2 Vulnerable Adult
As defined by the Care Act 2014, an adult who:
· Has care and support needs
· Is experiencing or at risk of abuse or neglect
· Is unable to protect themselves
3.3 Types of Abuse
Abuse may include, but is not limited to:
· Physical, emotional or psychological abuse
· Sexual abuse or exploitation
· Financial abuse
· Neglect or self-neglect
· Institutional/organisational abuse
· Discriminatory abuse
· Digital/online abuse
4. Principles
The Equity Charitable Trust adheres to the following safeguarding principles:
· Zero tolerance of all forms of abuse
· Duty of care to all beneficiaries and staff
· Empowerment: supporting people to make informed choices
· Prevention: taking action before harm occurs
· Accountability and transparency in reporting and responding
· Partnership with local authorities, police, regulators, and other agencies
· Proportionality: responding to concerns in a measured way
· Learning and continuous improvement
5. Responsibilities
5.1 Trustees
The board of trustees has overall accountability for safeguarding and must:
· Elect a Designated Safeguarding Lead/Officer (DSO)
· Ensure robust policies and procedures are in place
· Review safeguarding performance annually
· Ensure risks are identified in the risk register
· Report serious incidents to the Charity Commission as required
5.2 Staff and Volunteers
All staff and volunteers must:
· Read and follow this policy
· Undertake safeguarding training appropriate to their role
· Report concerns immediately
· Maintain professional boundaries
· Act in the best interests of beneficiaries
5.3 Safeguarding Lead / Designated Safeguarding Officer (DSO)
The DSO will:
· Receive reports of safeguarding concerns
· Liaise with local authorities and police
· Keep accurate safeguarding records
· Provide advice and support to staff
6. Recruitment and Pre-Appointment Checks
The Equity Charitable Trust’s staff and trustees will follow safe recruitment practices, including: (reference which act?)
· Role descriptions including safeguarding responsibilities
· Application and interview processes assessing safeguarding attitudes
· Verification of references and identity
· Clear induction, including this policy
7. Training and Supervision
· All staff and volunteers receive safeguarding training on induction
· Refresher training is provided at least every 2–3 years
· The Safeguarding Lead receives ongoing safeguarding training
8. Code of Conduct
Staff and volunteers must:
· Treat all people with dignity and respect
· Maintain appropriate professional boundaries
· Never engage in sexual or inappropriate relationships with beneficiaries
· Avoid one-to-one situations that could increase risk, unless properly managed
· Use digital and social media responsibly and professionally
· Report conflicts of interest or concerns of misconduct
9. Recognising and Responding to Safeguarding Concerns
9.1 Reporting a Concern
Anyone representing the charity must report concerns immediately to the Safeguarding Lead.
Reports may relate to:
· Abuse witnessed or disclosed
· Concerns about another staff member or volunteer
· Unsafe practices
· Concerns about organisational failures
9.2 If someone discloses abuse
Staff/Trustees must:
· Listen without judgement
· Stay calm and supportive
· Not promise confidentiality
· Record the facts as soon as possible
· Refer the matter to the DSO immediately
9.3 The Role of the Safeguarding Lead
The DSO (Designated Safeguarding Officer) will:
· Assess risk and determine next steps
· Report to external agencies where required
· Inform the board of trustees
· Report serious incidents to the Charity Commission where appropriate
· Maintain secure case records
10. Reporting to External Authorities
The Equity Charitable Trust will cooperate fully with:
· Local Authority Safeguarding Adults Teams
· Police, if a crime is suspected
· Charity Commission (Serious Incident Reporting)
· Any relevant regulatory bodies
11. Whistleblowing
The charity encourages staff and volunteers to raise concerns about misconduct or malpractice with safeguarding lead. 
All whistleblowers will be:
· Protected from retaliation
· Taken seriously
· Supported through the process
12. Safeguarding in Digital and Remote Work
The charity commits to safe digital practices, including:
· Secure data handling
· Clear communication boundaries on email, messaging, and video calls
· No unsupervised or unrecorded one-to-one digital contact unless authorised and logged
· Training in digital safeguarding risks
13. Partnerships and Third Parties
Where the charity works with partner organisations or contractors:
· Safeguarding arrangements will be agreed in writing
· Due diligence will be conducted on their safeguarding practices
· Roles and responsibilities must be clear
14. Data Protection and Confidentiality
Safeguarding concerns will be handled in line with GDPR and data protection law.
Information will only be shared when necessary for:
· Protecting individuals from harm
· Fulfilling legal requirements
Safeguarding records will be:
· Accurate and factual
· Stored securely
· Accessed only by authorised personnel
15. Managing Allegations Against Staff or Volunteers
If an allegation is made:
· The DSO and trustees must be informed immediately
· The individual may be suspended pending investigation
· External authorities will be contacted where needed
· A fair and consistent process will be followed
· Outcomes will be documented and acted upon
16. Review and Monitoring
The safeguarding policy will be:
· Reviewed annually or after any major safeguarding incident
· Updated in line with new legislation or Charity Commission guidance
Appendices (Optional)
· A. Reporting form template
· B. Contact details for Safeguarding Lead
· C. Charity Commission Serious Incident reporting guidance summary
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