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Equality, Diversity & Inclusion (EDI)  



1. Purpose
This policy outlines the charity’s commitment to promoting equity, diversity, and inclusion in all aspects of its work. As a UK-registered charity, we are legally required to comply with the Equality Act 2010 and to uphold the Charities Act 2011 duty to operate for the public benefit.
We aim to create an environment where trustees, staff, volunteers, beneficiaries, and partners feel respected, valued, and able to participate fully.

2. Scope
This policy applies to:
· Trustees
· Staff (paid or unpaid)
· Volunteers
· Contractors and partners
· Beneficiaries and service users
· Job applicants

3. Legal Framework
This policy is guided by the following UK laws and regulations:
Equality Act 2010
The charity will not discriminate—directly or indirectly—based on the Equality Act’s nine protected characteristics:
1. Age
2. Disability
3. Gender reassignment
4. Marriage and civil partnership
5. Pregnancy and maternity
6. Race
7. Religion or belief
8. Sex
9. Sexual orientation
Other contextual legislation and guidance
· Charities Act 2011 – duties around governance and public benefit
· Employment Rights Act 1996
· Health and Safety at Work etc. Act 1974
· Human Rights Act 1998
· Charity Commission guidance on equality, diversity, and trustee responsibilities (including CC3)


4. Policy Statement
The charity commits to:
· Providing equal opportunities in hiring, volunteering, training, and career progression
· Delivering services that are accessible, inclusive, and responsive to diverse needs
· Challenging discrimination, harassment, victimisation, and bullying
· Removing systemic barriers affecting participation or access
· Ensuring all decisions uphold fairness, transparency, and respect

5. Definitions
Equity
· Ensuring fair treatment by recognising different needs and removing structural disadvantage
· Diversity
· Representation of different backgrounds, identities, experiences, and perspectives.
· Inclusion
· Creating a culture where everyone feels welcomed, respected, safe, and able to contribute

6. Responsibilities
Trustees
· Ensure the charity complies with the Equality Act
· Provide strategic leadership on EDI
· Oversee inclusive governance and decision-making
· Monitor risks relating to discrimination, safeguarding, or inequality
· Provide Safeguarding Training
Senior Management
· Implement this policy
· Allocate resources to EDI initiatives
· Ensure equitable recruitment, training, and promotion
· Address complaints promptly
Staff & Volunteers
· Treat others with dignity and respect
· Complete EDI & Safeguarding training
· Report concerns or incidents
· Support accessible and inclusive service delivery
· Ensure a DBS check

7. Recruitment, Volunteering & Employment Practices
· Recruitment will be fair, transparent, and based on merit
· Job and volunteer adverts will include clear EDI commitments
· Reasonable adjustments will be made for disabled applicants, staff and trustees as well as for those with caring responsibilities
· Selection panels will aim for diversity and will receive bias-awareness guidance
· Opportunities for development will be equitable and accessible

8. Inclusive Service Delivery
The charity will:
· Ensure accessibility (physical, digital, communication, sensory, cognitive)
· Provide adjustments where needed (e.g., interpreters, accessible formats)
· Collect anonymised data (where appropriate and voluntary) to identify barriers
· Build relationships with underrepresented groups

9. Prohibited Conduct
We do not tolerate:
· Discrimination (direct, indirect, associative, perceptive)
· Harassment or bullying
· Hate speech or hate incidents
· Victimisation (including against whistle-blowers)
· Microaggressions or conduct undermining dignity, or challenging behaviour that disrupts the chair or trustees during board meetings.	 Breaches may result in disciplinary action or removal from the organisation.

10. Reporting & Complaints
The charity provides confidential avenues for raising concerns.
We commit to:
· Treating complaints seriously
· Conducting fair and timely investigations
· Protecting individuals from retaliation
· Taking appropriate corrective actions
Where safeguarding concerns arise, statutory reporting obligations will be followed.

11. Training & Development
· All trustees, staff, and volunteers will receive EDI training appropriate to their role
· Training may include: unconscious bias, disability awareness, cultural competence, inclusive volunteering, and anti-harassment
· Refresher training will be provided regularly

12. Monitoring & Review
· EDI data may be collected in compliance with GDPR and used for improvement only
· Trustees will review EDI risks and progress annually
· The policy will be reviewed every two years or sooner if legislation changes

13. Public Commitment
As a charity working for public benefit, we recognise that equity, diversity, and inclusion strengthen our organisation and improve outcomes for the communities we serve



Document control: 
	Version: 
	Date: 

	Approved by: 
	Review date: 


 
 



Equity Charitable Trust, Unit Z, Vincent’s Yard, 23 Alphabet Mews, London, SW9 0FN
Company Number: 2341733 | Registered Charity Number: 328103

www.equitycharitabletrust.org.uk
image1.png
Ya & Equity
4 d Charitable
Trust




